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Cookie Policy 
 
What is a cookie? 
 
A "cookie" is a piece of information that is stored on your computer's hard drive and which records how you 
move your way around a website so that, when you revisit that website, it can present tailored options based 
on the information stored about your last visit. Cookies can also be used to analyse traffic and for advertising 
and marketing purposes.  
   
Cookies are used by nearly all websites and do not harm your system.  
 
If you want to check or change what types of cookies you accept, this can usually be altered within your 
browser settings. You can block cookies at any time by activating the setting on your browser that allows you 
to refuse the setting of all or some cookies. However, if you use your browser settings to block all cookies 
(including essential cookies) you may not be able to access all or parts of our site. 
   
How do we use cookies? 
 
We use cookies and similar technologies to operate our website, keep it secure, remember your cookie 
preferences, understand how visitors use the website, and improve our website and services. Some cookies 
are essential for the website to function properly. Other cookies, such as analytics or performance cookies, 
will only be used where you have given consent. 
   
Cookies are either:  
 
• Session cookies: these are only stored on your computer during your web session and are automatically 

deleted when you close your browser – they usually store an anonymous session ID allowing you to browse 
a website without having to log in to each page but they do not collect any personal data from your 
computer; or 

• Persistent cookies: a persistent cookie is stored as a file on your computer and it remains there when you 
close your web browser. The cookie can be read by the website that created it when you visit that website 
again.  

   
Cookies can also be categorised as follows:  
 
• Strictly necessary cookies: These cookies are essential to enable you to use the website effectively, such 

as when buying a product and/or service, and therefore cannot be turned off. Without these cookies, 
the services available to you on our website cannot be provided. These cookies do not gather 
information about you that could be used for marketing or remembering where you have been on the 
internet. 

• Performance cookies: These cookies enable us to monitor and improve the performance of our website. 
For example, they allow us to count visits, identify traffic sources and see which parts of the site are 
most popular. 

• Functionality cookies: These cookies allow our website to remember choices you make and provide 
enhanced features. They may also be used to provide services you have requested, such as viewing a 
video, using a form, or remembering preferences. Depending on the cookie, the information collected 
may be anonymous or may relate to your device or use of the website. 
 

Your Consent and Control 

When you first visit our website, a cookie banner will appear asking for your consent to use non-essential 
cookies. 
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You can choose to: 

• accept all cookies; 
• reject all non-essential cookies; or 
• customise your cookie preferences. 

We will not place non-essential cookies, such as analytics, performance, functionality or targeting cookies, 
on your device unless you have provided consent. Consent must be given by a clear positive action, such as 
selecting an option on the cookie banner. 

You can change or withdraw your cookie preferences at any time by using the cookie banner or cookie 
settings tool on our website. You may also block cookies through your browser settings, although blocking all 
cookies, including strictly necessary cookies, may affect the operation of the website. 

Please note that third-party services used on our website, such as analytics, security, anti-spam or 
embedded content providers, may also use cookies or similar technologies over which we do not have direct 
control. 

Cookies We Use on This Website 

The following table explains the cookies we use and why: 

Cookie Name / 
Category 

Type Purpose Duration Provider 

ASP.NET_SessionId Strictly 
necessary 

Login/session tracking Session First-
party 

cookieconsent_status Strictly 
necessary / 
preference 

Stores your cookie preferences 
so we do not ask again on future 
visits 

1 year First-
party 

cf_clearance Security Cloudflare bot/security handling Up to 1 year, 
depending on 
site 
configuration 

Cloudflare 

_ga, _ga_* Analytics Google Analytics — distinguishes 
users 

6–13 months Google 

Security/Bot protection 
(Google reCAPTCHA) 

Security / 
Bot 
protection 

Cookies set by Google 
reCAPTCHA to distinguish human 
users from bots, prevent abuse, 
and ensure secure logins.These 
cookies may change over time 
depending on Google’s 
implementation. 

6–13 months Google 

 

Analytics cookies, including Google Analytics cookies, will only be set where you have given consent through 
our cookie banner or cookie settings tool. 
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Please note: The cookies used on our website may change if we update the website or the technologies we 
use. We review this table regularly and update it where necessary to ensure it reflects the cookies used on our 
website. 
 
Some third-party services (e.g. Google reCAPTCHA) may set additional cookies to support security and fraud 
prevention. These are not used for marketing or personalisation. 
 
Personal Data and Cookies 
 
Some cookies and similar technologies may involve the processing of personal data, such as online 
identifiers, IP addresses or information about how you use our website. Where cookies involve personal 
data, we will process that information in accordance with our Privacy Policy and applicable data protection 
laws. 
 
Policy Review 
 
We review this Cookie Policy regularly to ensure it remains accurate and up to date with legal requirements 
and our cookie practices.  
 
Signed: David Power  

 
Capacity: Director 
Date: 13/08/2026 


